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1.

Introduction

Welcome to Shieldpay payments platform (www.shieldpay.com)(Platform). The Platform is

owned and operated by Shieldpay Ltd (ShieldPay) a private limited company incorporated
in England and Wales with company number 10061792 whose registered office is at 3rd
Floor 1 Ashley Road, Altrincham, Cheshire WA14 2DT, United Kingdom. Shieldpay is
authorised and regulated by the Financial Conduct Authority as an authorised payment
institution with financial services register number (FCA Registration #770210)

Shieldpay grants you a non-exclusive licence to access the Platform and use the Services
(defined below) subject to these terms and conditions (Terms).

In these Terms, “we”, “us” and “our” refer to Shieldpay and references to “you” and “your”
is to you, the user of the Platform and our customer (Customer).

By accessing and using the Platform and Services you agree to be bound by these Terms.
If you do not agree with these Terms, you must immediately stop using the Platform.

. You agree that we may change, update or otherwise amend the Platform, the Services and

these Terms at our absolute discretion.

Definitions

“Account” means: (i) a payment account or payment instrument of a Sender held with or
issued by a third party payment service provider (e.g. Sender’s bank account or
credit/debit card) from which funds are transferred to theShieldPay Client Account; (ii) a
payment account of a Receiver held with or issued by a third party payment service
provider (e.g. Receiver’s bank account or credit/debit card account) to which funds are
transferred from Shieldpay Client Account on completion of a Transaction.

“Business Day” means Monday through Friday between the hours of 9:00 a.m. and 5:00
p.m. (London Time), which are not public holidays in London.

“Funds” means the funds held in the Shieldpay Client Account under a specific
Transaction ID pursuant to these Terms and for the purpose of effecting the payment of
the Transaction between Sender and Receiver.

“Prohibited Transactions” Customers may not use the Platform or the Services in
connection with any Transaction that is illegal or involves any illegal items, or is for any
illegal purpose; involves any obscene or pornographic material; involves any munitions or
firearm; involves pirated software, DVD or videos or item(s) otherwise infringing
copyrighted works; involves illegal drugs or controlled substances; sale of alcohol to
consumers; gambling and sale of electronic currencies.

“Receiver” has the meaning as set out in section 5.

. “Sender” has the meaning as set out in section 5.

“Shieldpay Account” means the registered profile of a Customer.
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“Shieldpay Client Account” means the client monies account held by Shieldpay in its
own name. The Shieldpay Client Account is a safeguarded client account. This client
account is statutorily protected so that the funds are held safely for Customers even in the
event of our insolvency.

“Payment Transaction” means the transfer of Funds by Shieldpay from the Sender tothe
Receiver fo satisfy the payment of the relevant Transaction.

“Transaction ID” means the unique identifier associated to a particular Payment
Transaction identifying the Funds held in the Shieldpay Client Account on behalf of a
specific Sender and Receiver.

“Services” means the transaction management and escrow services provided in relation
to the Shieldpay Client Account and through the Platform.

“Transaction” means the sale of goods or services by the Receiver to the Sender.
“Writing” includes emails. When we use the words “writing” or “written” in these terms,
this includes emails.

Conditions of use

You accept and acknowledge the following conditions to access and use of the Platform and

any Services:

N
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®

4.

you are over the age of 18;

you only use the Platform and Services for lawful purposes and not for Prohibited
Transactions; and

you represent that you have capacity to form a binding contract in your jurisdiction;

you have the authority to bind any business on behalf of which you use our Platform;
you register a Shieldpay Account;

you have the necessary equipment and access to the internet;

you must provide us with accurate personal and contact information and not share your
personal information with other Customers;

you will only represent yourself and will not create false aliases or impersonate any other
person or entity (with or without their consent) in connection with the Platform;

you are not breaking any local, state, national or international law in your relevant
jurisdiction by accessing or using this Platform or the Services.

Registration and accounts

1.

To access the Services you will need to register a Shieldpay Account by providing the
information requested on the Platform (including full name, email address and date of
birth), selecting a username and creating a password. You consent to the use of this
information to create your Shieldpay Account in accordance with our Privacy notice (link),
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and acknowledge that we rely on the information provided by you during the registration
process being true, accurate, current and complete.

2. You agree to provide all information and documents we need from time to time so we can
verify your identity and/or your bank account and so we may comply with our legal
obligations to combat financial crime, including money laundering and fraud. We may use
third party data services that specialize in customer due diligence services to verify your
identity. You also authorize us to hold your information, including your browsing and
activity history, so we may perform ongoing monitoring of the Services and your
behaviours when using Shieldpay to comply with our legal and regulatory obligations.

3. If we are unsuccessful in receiving satisfactory information for us to verify your identity at
the point of registration, we reserve the right to refuse to register your Shieldpay Account
and prevent you from gaining access to the Services. We may also have obligations to
report such activity to governmental agencies and we do not require your consent to do
S0.

4. 1If you are provided with a username and password to access the Platform, it is your
responsibility to keep your username and password secure(Security Details). You
indemnify us for any loss or damage we suffer as a result of your fraudulent use of your
Shieldpay Account including you knowingly sharing your Security Details with a third
party for the purposes of fraud. You must take all reasonable steps to avoid the loss, theft
or misuse of the Security Details

5. You warrant and represent that any information provided to us is accurate, complete and
not misleading and remains so. You must notify us of any change to such information.

6. We may suspend your use of the Services if:

we have reasonable concerns about the security of the Shieldpay Account;
2. we are unable to confirm your identity or there is a potential risk of financial crime
as part of our ongoing monitoring process;
3. we suspect the Services are being used in a fraudulent or unauthorised manner, or
4. we need to deal with technical problems or make minor technical changes.

7. We will notify you of any such suspension in advance, or immediately after if this is not
possible, unless we have detected a problem which is urgent or an emergency. We will
provide you with the reasons for the suspension, unless to do so would compromise
reasonable security measures or otherwise be unlawful. We will lift the suspension and,
where appropriate, issue new Security Details free of charge as soon as practicable once
the reasons for the suspension cease to exist. We cannot be held liable for any delay to
the Services if we require to make an urgent change or deal with an emergency that may
affect the security of our Platform, although we will at all times comply with our regulatory
obligations to complete a Payment Transaction.

8. We may change the Platform on regular intervals to reflect changes in relevant laws and
regulatory requirements, o implement minor technical adjustments and improvements, for
example to address a security threat or otherwise to enhance the Services we provide
through the Platform. These changes should not affect your access to or use of the
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Platform or Services. If we make more significant changes to the Platform or the Services,
we will use our reasonable endeavours to inform you by email or by posting information
on our website and may make changes to these terms to reflect such changes.

5. Transactions

1. Either party may initiate a Transaction. The Customer receiving the Payment Transaction
shall be the Receiver (Receiver), the Customer making the Payment Transaction shall be
the Sender (Sender). To initiate a Transaction, a Customer must log info their Shieldpay
Account, or, if the Customer does not have a Shieldpay Account, register a Shieldpay
Account).

2. Once logged into your Shieldpay Account and you have confirmed the details of the
Transaction (including the Transaction value and the contact details of the counterparty
to that Transaction (Counterparty)), an invitation fo fransact (by email and/or text
message, as applicable) will be sent to the Counterparty containing the unique
Transaction ID (Invitation). The other party will also receive confirmation that an Invitation
has been sent out and a confirmation of the Transaction ID.

3. Upon receipt of the Invitation, the Counterparty shall be required to log into their
Shieldpay Account or, if the Customer does not have a Shieldpay Account, register a
Shieldpay Account.

4. Once the Invitation is accepted on the Platform, the Sender in the Transaction will receive
a request to make the Payment Transaction. TheSender will be required to provide their
Account details andauthorise the Payment Transaction (including any applicable
Feesand/or currency conversion charges) (Funds).The Funds will be debited from the
Sender’s Account and held in the Shieldpay Client Account, identifiable by the Transaction
ID. Once the Sender has authorised the Payment Transaction, it cannot revoke that
consent and the Funds will be held by us until both parties agree to the release of the
Funds.

5. Once the Fundshave cleared in the Shieldpay Client Account, the Receiver will be notified
that the Funds have been deposited and that it is safe for the Receiver to complete the
Transaction. The Funds we hold will not earn any interest or any other equivalent benefit
related to the length of time Funds are held with us. We may however charge a
Maintenance Fee for any unclaimed Funds. We do not require, but recommend that the
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